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. OcHoBHble nNpaBa noTpebutenen. TepMmuHbl U onpeaeneHnn

OcHoBHble NpaBa I'IOTQE6VIT€I'I€VI

e [lpn nokynke TOBapoB noTpebutenb wMMeeT NpPaBoO Ha MOAy4YeHue
OT NpojasLa MNOJHOW W [OCTOBEPHOM WMHPOPMAuMM O TOBape, ero CBOMCTBAX,
KayecTBe, YCNOBMAX 3SKCN/yaTauMu, rapaHTUM, CPOKax TrOAHOCTM, a TaKXkKe
nHdopmaunio o6 M3rotoBuTeNile TOBapa, LeHe, N0byo apyryto MHPopmaumio, Kak
0 TOBape, TaKk U 0 Npoaasue (NpeanpuaTum).

e B cnyyae obHapyeHus B ToBape AedeKkToB (HegocCTaTKOB), noTpebutesnb
BrpaBe No cBoemy Bbibopy noTpebosaTh:

- 3aMeHbl Ha TOBap 3TOM e MapKu (Mmoaenun, apTukyna);

- 3amMeHbl Ha TaKOM e ToBap Apyro Mapku (mopenu, apTUKyna)

C NepepacyeTom NOKYNHOW LLEHbI;

- YMEHbLUEHUS NOKYMNHOM LEeHbI;

- PEMOHT;

- BO3BpaTa yn/i1a4eHHOM 3a TOBap AEHEXKHON CYMMbI.

e OTcytcTBME Yy NOTPebUTENAa KacCcoBOrO WAM TOBAPHOrO 4Yeka WAW MHOro
AOKYMEHTA, NoATBEPXKAAOLWMX GAKT NOKYNKN, He ABNAETCA OCHOBAHMEM A1A OTKa3a
B YAOBNETBOPEHUM ero TpeboBaHuM.

e [loTpebutenb nmeet npaBo Ha cBob6oAHbIN BbIOOP Hag/eXKallero KayecTsa
ToBapa (paboTbl, ycnyrun). lMpu NOKynke TOBApPOB AJ/IMTENIbHOrO MNO/Ib30BaHMA
Heobxoaumo TpeboBaTb BblgAYM TOBAPHOFO WJIM KAaCCOBOrO YeKa, pPacnumcku,
KBUTAHLUM MU OPYroro AOKYMEHTA, yAoCToBepAlowero ¢GakT MNOKYNKNM MMEHHO
B 3TOM NPeanpuAaTUn, C YKasaHMEM CTOMMOCTU MOKYMNKM U gaTbl Npoaa*ku. Moanuch
npoAaBsLa A0MKHa ObiTb 3aBEpeHa NeYaTblo AN WTAMMOM NPeanpuUATUA.

e K TOBapam AO/KHA NpuaaraTbCA MHCTPYKUMA MO 3KCM/yaTauuu, npaswuna
nonb3oBaHuA, AMbo uHaa AocTynHaa WHPopmauma o ToBape. Ecnm yKasaHHasA

VIHd)OpMaLI,VIFI HEe npeaoctaBnAaAeTca, HeET AOKYMEHTOB Ha TOBap, W/ BO3HWUKAKOT



COMHEHWUS B €ro MNPOUCXOXNAEHMM, Ny4ylle BO3AEPKATbCA OT MOKYMKU AAHHOTO
TOBapa.

e [lpn odopmMieHMM 3aKasa Ha BbIMNONHEHWE PaboT MM ycayr Heobxoammo
TpeboBaTb OT MCNOAHUTENA NOAHOM WHbopmaumm o6 ycnyre, npaBunax

No/Ib30BaHMA BbINONHEHHOM PaboToM, CpoKax rapaHTUM Ha ycayry/pabory.

TEPMWHbI W ONPEAENTEHNA

e [loTpebutenb - TrpakAaHWH, UMEKLWNIN HaMepeHue 3aKasaTb Wau

npmnobpectn nmMbo 3akasbliBaloWMn, NPUOBpPETAOWNIA NAN UCMONb3YIOWMN TOBAPbI
(paboTbl, ycnyrn) UCKAKOUYUTENBHO AN JINYHBLIX, CEMEMHbIX, AOMALIHUX U MUHbIX
HY}K A, He CBA3AHHbIX C OCYLLLECTBEHMEM NPeAnPUHMMATENbCKOM AeATENIbHOCTY;

e WUcnonHutenb - opraHMU3auma He3aBUCMMO OT ee OpFaHM3aLLMOHHO-HpaBOBOVI

bopMbI, a TaKXKe MHAMBUAYANbHbIM NPpeanpPUHUMaTENb, BbIMOHAOWME PaboTbl UK
OKasblBatoLWMe ycayrn notpebutensm no Bo3mesgHOMY 40OrOBOpPY;

e [popgasey - opraHM3auMa HE3aBUCMMO OT ee OpraHM3auMOHHO-NPABOBOW
bopMbl, a TaKKe WHAMBUAYaNbHbIM MpeAnpUHUMATENb, Peannsylolime ToBapbl
noTpebuTenam no AoroBopy Kynan-nponarku;

e HepocratoK TOBapa (paboTbl, ycnyrn) - HecooTBeTcTBME ToBapa (paboTbl,
ycnyrn) unam obssatenbHbiM TpeboBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM Nnbo B
YCTaHOB/NIEHHOM MM MNOpPAAKE, UM YCAOBMAM AOroBopa (Mpu UX OTCYTCTBMU UK
HEeno/IHoTe YCN0BMA 0ObIMHO MpeabaBAAeMbiM TPeboBaHUMAM), UAU LEeNam, ANs
KoTopbIx ToBap (paboTa, ycnyra) Takoro poaa obbl4HO UCMONb3YETCA, UK LEensm, O
KOTOpbIX Npoaasel, (McnosHUTeNb) 6bin NOCTaBAEH B M3BECTHOCTb NoTpebutenem
npW 3aKNKYEHUN AOrOBOpPa, UM 06pasuy 1 (Man) onucaHUio Npu Npoaake ToBapa
no obpasuy u (M11) No onNucaHuto;

e CyuwecTBeHHblA HeAoOCTaTOK ToBapa (paboTbl, ycnyrn) - HeycTpaHUMbIA

HEAOCTAaTOK WAN HEeOOCTATOoK, KOTOprI\;I HEe MOXeT ObiTb YCTPaHEH 6e3



HecopasMepHbIX PacxoA0B WM 3aTpaT BPEMEHU, UAKU BbIBAAETCA HEOAHOKPATHO,
NI NPOABANAETCA BHOBb NOC/IE €ro YCTPAHEHUA, AKX ApYyrue NoaobHble HeJ0CTaTKu;

e CpOK rogHOCTU - Nepmoa, No UCTEYEHUN KOTOPOro ToBap (paboTa) cumTaerca

HEeNPUrogHbIM AN WUCNONb30BaHMA MO Ha3HayeHUo (NPOAYKTbl MNUTaHUA,
napdoMepHO-KOCMETUYECKUE TOBapPbI U Ap.).

e [apaHTUIHDBIA CPOK - MEPUOA, B TEYEHME KOTOPOro B C/ly4ae 0bHapyKeHUA B

ToBape (paboTe) HepocTaTKa M3roToBUTENb (MCNONHUTENb), NpoAdasel, 06sA3aHbI
yAoBNeTBopuTb TpeboBaHMA noTpebutena, ycTaHOB/IEHHble cTaTbAMM 18 n 29 d3
«O 3awumTe npas noTpebutenemn».

e [ledeKT - Kakaoe oTAeNbHOE HEeCOOTBETCTBME NPOAYKUMU YCTAHOBAEHHbIM
TpeboBaHUAM.

e BHuMaHMe: Pa3yMHbIM CPOK — 3TO TaKOW CPOK, KOTOPbIA Yy4uUTbIBAET

ocobeHHOCTM TOoBapa (pe3ynbTaTa BbINOJIHEHHbIX pPaAbOT, OKa3aHHbIX YCAyr),
Hanpumep, CPOK TOAHOCTU, CE30HHOCTb WCMNONb30BaHMA, NoTpebutTenbckue
CBOMCTBA U T.M.

Pa3symMHbIM CPOKOM, B TeuyeHuMe KoToporo WMcnonHutens 06A3aH yCTpaHUTL
HeAOoCTaTKM BbINONHEHHOM pPaboTbl (ycnyru), ABNAETCA TaKOW CPOK, B TeyeHue
KoToporo McnonHutenb nmeeT peanbHyto (06BEKTUBHYIO) BO3MOMKHOCTb YCTPAHUTD

YKa3aHHble HEeOOCTAaTKH.



ll. PekomeHaauumn notpeburento npu

BO3BpaTeHeKa4yeCcTBeHHOro Tosapa:

HenpoaoBoabCTBEHHbIE TOBApPbI

(ogexxaa, 06yBb, NyLWIHO-MEX0BbIe TOBapbl, ra/laHTepeiiHble TOBapbl,

OBE/IMPHbIE U3aenus, TPUKOTaXK 1 np.)

e [loTpebutenb MmeeT NpaBO BEPHYTb HEKAYECTBEHHbIM TOBap npoAaBLy
n notpeboBaTb BO3BpaTa YMJAa4YeHHbIX 33 HEro AeHer B Te4eHMe ABYX JIeT nocne
NMOKYMKW;

e Ecam Bbl obpatunmMcb B  MarasuMH B Nepuog, rapaHTUMHOINO CPOKa,
TO B TeYEHMEe BCEro CpPoKa rapaHTMm npopaasel, 06a3aH A0Ka3aTb, YTO TpeboBaHMA
notpebutena HenpaBoMepHbl (TO eCTb, YTO HEAOCTATKOB HET MM 33 HUX HeceT
OTBETCTBEHHOCTb  NOTpebuTenb), BNAOTb A0  NPOBEAEHMA  IKCNEepPTU3bl
B HE3aBMCMMOM 3KCNEepPTHOM y4ypexgeHun. Ecnm Ha ToBap He YyCTaHOBAEH
rapaHTUIHBIA CPOK MM OH 3aKOHYMACA, NOTPebUTeNb AONKEH CaM A0Ka3blBaTb, YTO
KYNJIEHHbIN UM TOBap MMeEeT NPOon3BOACTBEHHbIE AedEKTbI;

e Ecnu pesynbTaTbl HE3aBMCMMOWM 3KCNEpTU3bl, NPOBEAEHHON MNPOAABLOM,
He yCcTpauBaloT NoTpebuTtens, noTpebutens BNpaBe OCNOPUTb AaHHOE 3KCMEepPTHOoe
3aKN0YEHME B CYAE;

e CpoK, B TeYeHMe KOTOPOro AO/IKHbl BEPHYTb AEHbIM 3@ HEKAauyeCTBEHHbIN
ToBap — 10 gHew;

e K npogasuy cnegyet obwaTbCA NMCbMEHHO, TO €CTb NoAaBaTb NPETEH3MUIO
B 2-X 3K3eMNAAPaX C OTMETKON O BPYYEHMU. ITO HYXKHO ANA TOro, 4Tobbl Bbl BCcerga
MOI/IN  MOATBEPAUTb, 4YTO oOMnpeAeneHHOro u4ucna Bbl npegbasuan npoaasuy

onpeaeneHHble Tp€6OBaHVIFI.

Cnepyiite AAaHHOW UHCTPYKUMUMU:

- nagem B MmarasnH C HeKka4yeCtBeHHbIM TOBapoOMm (CHaqana NMPOCTO Y3HATb, HE

BEPHYT M AeHbrn cpasy);



- €C/1M He BePHY/IN AEHbIM CPa3sy, BPy4aem NpeTeH3sunto;

- €C/1I1 ONATb AeHbrM He BepHyu (B TedyeHme 10 gHeln), NPOBOAUM HE3ABUCUMYIO

aKCnepTusy;

- Bpydyaem nNOBTOPHYIO MNPETEH3UI0 U KOMUIKD 3SKCNEPTHONo 3aKAK4YeHUA (B
NPeTeH3nn He 3abbiBaem K TpE‘6OBaHMI-O BO3BpaTa AeHer ,£I,O6aBVITb Tpe6OBaHMe o

KOMMeHcaunnm pacxoaoB Ha 3I-(CI'IepTl/I3y);

- €C/ZIn ONATb AEHBLIN HE BEPHY/IN — NMLLIEM UCKOBOE 3aABEHNE U o6pau.|,aeN\c;| B

cyA, (MO¥KHO No CBOEMY MECTY KUTENbCTBA).

TexHUYeCcKn-cnoyKHble ToBapbl

(B T. u. coToBble TenedoHbl, KOMNbIOTEPDbI U Np.)

*YKa3aHHbIl nepevyeHb nepuodu4ecku UusmeHaemcs.
MepeyeHb TEXHUYECKU C/IOXKHbIX TOBApOB YyTBepaeH [locTaHoB/ieHWEM
MpaButenbctBa Poccuiickon depepaumm ot 11 Hoabpa 2011r. Ne 924, peg.

o1 27.03.2019r. K HUM OTHOCAT:

1. /leckue camoniemel, 8epmosiemsl U 1emamesibHbie annapamel ¢ 0guzamenem
BHYyMpeHHe20 c2opaHus (c anekmpoosueamesnem)

2. Aemomobunu nezkosble, MOMOUUK/bI, MOMOPOsaepsbl U MPAHCIOPMHbIE
cpedcmea ¢ Osuz2amesnemM BHYMPEHHE20 C20PAHUA (C 3anekmpodsuzamesnem),
npedHa3Ha4yeHHble 0418 08UXEeHUA 1o 0opo2am obuwie2o noabL308aHUSA

3. Tpakmopsl, MOMObAOKU, MOMOKYAbMUBAMOPSLI, MAWUHbI U 060pydosaHue
0n19 cenbcko2o xoszAlicmea ¢ 0Osueamenem BHYMPEHHe20 C20paHus  (c
anekmpoosuazamesiem)

4. CHe20x00bl U MPAHCIOPMHble cpedcmea C 0suzamesieM BHYMPeHHez20
czopaHus (c aneKmpodsuzamenem), creyuasnbHo MPeoOHA3HAYeHHble 04
nepeosuXceHuUs ro cHeay

5. Cyoa cnopmugHble, mypucmckue u npoaysioyHble, Kamepa, A00KU, AXmebl U
mpaHcriopmHslie rnaasyyue cpedcmea ¢ 0guzamenem BHYMpPEHHe20 C2opaHusA (c
anekmpodsuzamesiem)



6. ObopyoosaHue Hasueayuu u 6ecrnposoOHoU c8A3u 0718 bbimosoao
UCrnosab308aHUSA, 8 MOM YUCs€e CIYMHUKOBOU C8A3U, UMetouw,ee CeHCOPHbIl 3KPaH u
obnadarowee 0s8ymsa u bonee pyHKUUAMU

7. CucmemHbie 6s710KU, KOMMbOMepbl CMAYUOHAPHbIE U MOPMAmMueHsle,
8K/1104AA HOYMOYKU, U NepCOHAsbHbIE 3EKMPOHHbIE 8bIYUCAUMEIbHbIE MAUIUHbI

8. /lazepHoble unu cmpyliHele MHO20(hyHKYUOHAAbHbIe ycmpolicmea, MOHUMOpbI
C yugpossbim 6710KOM ynpasneHus

9. KomnaeKmel CNymHUKOB020 menesudeHuUs, u2posble [MPUCMasku C
yugpossim 610KOM ynpasraeHus

10. Tenesu3opsl, MpPoeKmMopbl € Yugppossbim 610KOM yrpassaeHuUs

11. Uugppossie ¢pomo- u sudeokamepsl, 0b6beKmusbl K HUM U Onmu4ecKoe
¢omo- u KuHoobopyoosaHue ¢ yugpossim 610KOM yrpasraeHus

12. X0n00unbHUKU, MOPO3U/bHUKU, KOMOUHUPOBAHHbLIE  XO/100UbHUKU-
MOPO3USbHUKU, MOCYOOMOEYHbIE, a8MOMamMuUYeckKue cmupasbHbie, CyuwusabHble U
CMUPAAbHO-CYyWUsibHble  MAWUHbI,  KOEeMAWUHbl,  KyXOHHble  KOoMOaliHbl,
anekmpu4eckue U KoMbUHUPOBAHHbIE 2a303/1EKmpuYecKue naumel, a1eKmpuyeckue
U KOMBUHUPOBAHHbIE 20303/EKMpUYecKue 8apoyHble MNaHesnu, 3/7eKmpuyeckue U
KOMOUHUPOBAHHbIE — 2a303/71eKkmpuyeckue Oyxosble WKagbl, 6cmpausaemole
MUKpPOBO/IHOBbIE  reyu, pPobombl-rblaecocbl, KOHOUUUOHEPbLI, 3/1eKmpuyecKue
8o00Ha2pesamenu.

13. Yacbl Hapy4yHble U KApMaHHble MeXAHUYeCcKUe, 31eKMpPoHHO-MexaHU4ecKue u
3/1eKMPOHHbIe, ¢ 08yMsA U bonee pyHKUUAMU

14. lHcmpymeHmM 3AeKmpuguUyupoB8aHHsIli (MAWUHbI py4Hblie U rnepeHoCcHble
anekmpuyeckue)



Nopaaok aencTBuiA noTpeburtensa

npu Bo3Bpate TeEXHUYECKU CZI0OXKHOIro HeKa4yeCrBeHHOro Tosapa:

e Ecam c momeHTa nepegaun ToBapa noTpedbuTtento He npowsao 15 aHewn,
COCTaB/IAeM NpPeTeH3no ¢ TpeboBaHNEM 3ameHbl TOBapa MM BO3BpaTa AEHEMHbIX
cpeacTs. MNpeTeH3nio oTAaemM NpoaaBLy.

e Ecnm c momeHTa nepepaum ToBapa npowno 6onee 15 gHelr, umeem NpaBo
BEPHYTb IEHEKHble CpeACcTBa B C/y4YasX:

- obHapyXeHMAa B TOBape CyLIEeCTBEHHOrNo HeaocTaTka (To ecTb, ecnu
HeJOCTaTOK YCTPaHUTb  HEBO3MOXHO; CTOMMOCTb PEMOHTa  COMOCTaBMMa
CO CTOMMOCTbIO TOBapa; AedeKT (HeAoCTaToK) NpoABAAETCA HEOAHOKPATHO, B TOM
4yuncne, NOCne PEMOHTA);

- HapyLeHUA CPOKa YCTPaHEHUA HeJ0CTAaTKOB (MaKCMManbHbIN CPOK — 45 aHen);

- HEBO3MOXHOCTb MCMO/Ib30BaHWA TOBapa B TeYEeHME Kaxaoro roaa
rapaHTUMHOINO CPOKa B COBOKYNHocTM 6onee, uyem 30 JaHel, BcAeacTBue
HEOAHOKPATHOro YCTPaHEHMA ero pas/INYHbIX HelOCTaTKOB.

BHumaHue: flocmasKka KpynHo2abapumHo2o0 mosapa u mosapa secom bosnee
5 Ke 0714 pemMoHmMa, YUeHKU, 3ameHsl, U (uau) ux eo3spam nompebumernio

ocywiecmesrsiaemcsa cusnamu u 3a cyem npodaeua.

Kak gonykeH geictsoBatb Npogasew, Npy Nosy4YeHUn npeTeHsumn?

® B cnyyae obHapyKeHus noTpebutenem HeAOCTAaTKOB B TOBape B TeyeHue
rapaHTUMHOIO CpoKa, 3aKOH 0653blBaeT NPOAABLA NPUHATL TOBAp HEHaA/1eXallero
KayecTBa, NPOBECTU MNPOBEPKY KayecTBa ToBapa, a B C/yyae Heobxoaumoctu —

HE3aBUCMMYIO IKCMNEPTU3Y TOBAPA 34 CBOM CYeT.

Yem oT/1IMyaETCA NpOBEpPKa KayecTBa TOBapa OT 3KCNepTusbl?

@® [lpoBepKy KayecTBa TOBapa OCYLLECTBAAET Npoaasel, Uan YNoJIHOMOYEHHas

NpoAaBLOM oOpraHusauMa (Kak npaBuMaO, CEPBUCHbIN UEHTP). PesynbtaTom

[9]



NPOBEPKM KayecTBa ABNAETCA AOKYMEHT (aKT, 3akntodeHue n ap.). B caydvae cnopa
O MPUYMHAX BO3HMKHOBEHMA HeAOCTaTKOB TOoBapa, npojasel, 06s3aH MPOBECTU

HE3aBUCMMYIO 3SKCNepTnly TOBApPa 34a cBoM cyeT. HesaBucmmas 9KCNepPTU3a

NPOBOANTCA  CMNeuMasMCTaMM  HEe3aBUCMMOFO  3KCMEPTHOTO  YyUYpeXKAeHus,
He 3aMHTEepPeCcOBAHHbIX B pPe3y/abTaTax pPaccMoTpeHus gena. Mo3Tomy cepBUCHbIN
LEHTP He MOXeT MNpoBOAMTb IKCMepTU3y, T.K. He ABNAETCA He3aBUCMMOM
3KCNepTHOM opraHu3auymen. MNoTpebutens BNpase NPUCYTCTBOBATL NPU NPOBEAEHUN
NPOBEPKM KauecTBa WK 3KCNepTU3bl TOBapa.

® Ecnm Bbl He cornacHbl € pe3ynbTaTaMu MPOBEPKM - caenante o6 3sTom
OTMETKY B AOKyMeHTax npogasua. B atom cnyyae npopgasen, 06fA3aH HanpasuTb
TOBAap Ha He3aBUCUMMYIO 3Kcneptudy. Ecnmv Bbl He cornacHbl C pesynbTaTamu

9KCNepTUn3bl - O6paTMTECb B HE3AaBUCUMYIKO SKCNEPTHYIO OpraHm3auunio Uanm B CyAa.

® [lOMHUTE: €CAN 3KCMNepTM3a He YCTaHOBUT MPOM3BOACTBEHHONO HeAOCTaTKa

TOBapa, pacxoAbl NpoAaBLL/a Ha NPOBeAeHME 3KCNepTU3bl byayT BO3/10XKeEHbI Ha Bac.

B Kakom cayyae npoaasel 06a3aH NpeaoCTaBUTb NoTpeburtenio

BO BpEMEHHOE No/1b30BaHUE aHA/I0MMYHbIA TOBap?

Echn pgna 3ameHbl ToBapa TpebyetcAa 6onee 7 AHeW, a Tak¥e Ha nepuog,

I'apaHTVIl\/ﬁHOI'O pPpeéMOHTa TOBapa AJIUTENbHOIO MoO/ab30BaHWMA, NO TpeboBaHMIO

notpebutensa, npogasey, o6s3aH 6e3BO3ME3AHO NpPeAoCTaBUTb NoTpebutento

BO BpemeHHO€E T[Mo/2b30BaHME TOBaAp AJ/IUTENBHOIO MOJZIb30BaAHWA, o6na,u,arou.|,|/1|7|

TaKNMMU e OCHOBHbIMU I'IOTpe6MTeJ'IbCKMMM CBOMCTBAaMM B TpeX,D,HeBHbIﬁ CPOK.

NMocmaHosneHuem lpasumenscmea P® Ne 2463 om 31.12.20202. onpedeneH
nepeyeHb Mo8aAPO8, HA KOMOopble YKa3aHHoe mpebosaHuUe He pacrnpPocMpPaHAEMCA.

K num omuocsam:
1. ABTOMOOUAN, MOTOLUMKALI U ApYyrMe BUAbl MOTOTEXHUKU, NPULENDbI K HUM,

HOMepHbIe arperaTbl (aBuraTenb, 610K LMAMHAPOB ABUraTens, wacck (pama), Ky3os



(kabuHa) aBTOTPAHCMOPTHOrO CPEACTBAa WAM CAaMOXOAHOM MaLUMHbI, a TaKXe
KOpobKa nepesay M MOCT CAMOXOAHON MallMHbI) K aBTOMOBUIAM, MOTOLMKAGM U
APYrMM  BMAAM  MOTOTEXHMKW, KPOME TOBApoOB, MpPeAHA3HAYeHHbIX A4A
NCNONb30BaHMA MHBANMAAMM, MPOTYN0YHbIE CYyAa M NNaBCPe/CcTBa

2. Mebenb

3. dnekTpobbiTOBbIE NPMOOPLI, UCNONb3yEMblE KaK NpeamMmeTbl Tyaneta UM B
MEANUMHCKUX Lenax (3NeKTpobpuTtsbl, 31eKTPOodEHbI, INEKTPOLLUNLbI AN 3aBUBKU
BOJIOC, MEOMULMHCKUE 3NeKTPopedNIEKTOPbl, 3INEKTPOTrPesik1,  INEKTPOOUHTDI,
aneKTponaeabl, 3/IeKTpooaenna, 3NEKTPODEHDI-LLETKMY, aneKkTpoburyan,
3NeKTpUYeckue 3ybHble LWWETKWU, INEeKTPUYECKMe MALUMHKU AN CTPUXKKM BOJIOC U
WHble NPUBOPbLI, MMEloWMe CONPUKOCHOBEHUE CO CAUBUCTOM U (MNIM) KOXKHbIMM

NoKpoBamm)

4. DJNeKTpuyeckue, rasoBble M Tra303/1eKTpMYeckMe npubopbl 6bITOBOrO
Ha3Ha4YeHWA, WCMNONb3yeMble AN  TepMUYeckor 06paboTKM NPOAYKTOB W

npuroTtossieHnA NN

5. paxaaHCKoe OopyKMe, OCHOBHbIE YaCTU TPAXKAAHCKOTNO OrHecTpesbHoOro
OPYXKMA, NATPOHbl K TPaXKAAHCKOMY OPYXMUIO, a TaKXKe WHUUMUpylowme W
BOCNNAaMeHsIoWME BeELWEecTBa U mMaTepuanbl AN CAMOCTOATENbHOIO CHapsAMKeHun

NaTPOHOB K rPaKAaHCKOMY OrHEeCTpebHOMY A/IMHHOCTBOJIbHOMY OPYKUH0

6. OBenupHble U Apyrve u3genva U3 AparoueHHbIX MeTannos u (1awm)
AParoueHHbIX KaMHeM, orpaHeHHble AParoLeHHble KaMHM

BHumaHue! B cnyyanx, Koraa rapaHTUIAHbINA CPOK COCTaBAAET MeHee ABYX neT
M HepocTaTkM (aedekTbl) ToBapa OOHapy)KeHbl NOTpebuTenem no MUCTeYEeHUU
rapaHTUMHOrO CpOKa, HO B Npedenax AByX NeT, noTpebutens Brnpase NpeabsBUTb

npogasly TpeboBaHMA O BO3BPaTe HEKAYeCTBEHHOro TOBapa, €C/IU_AOKaXKET, YTo

HeA0CTaTKM ToBapa BO3HMKAN A0 ero nepeaayu notpeburento.



ABTOTPAHCNOPTHbIE CpeacTBa

Kak noctynutb npu o6Hapy>KeHun B asTomobune aedekros (HegocraTkos)?

e K coxanenuto, cnegya BCEM WHCTPYKUMAM, nocne npuobpeteHuma
aBTomobuna, Bbl He 3acTpaxoBaHbl OT BO3MOXHOCTM BO3HUMKHOBEHMA B HEM
HeA0CTaTKOB, He CBA3AHHbIX C KAaYeCTBOM €ro 3KCMJyaTauuu, a Takne HeJoCTaTKu
NPUHATO CYNTATb MPOU3BOACTBEHHbBIMW.

[na Toro, 4To6bl Bam He NPULLNOCL YCTPaHATb TAaKOrO poAa HeL0CTaTKM 33 CBOM
CYeT M CYLLEeCTBYIOT rapaHTUMHble 06A3aTenbCTBa NpoAasLUa (npomssoauTtens).

Mpu ob6HapyXeHMn B aBTOMOOMIE HepoCTaTKa, MNOAB/MEHWE KOTOPOro
He CBA3QHO C HapylweHMem MpPaBu/l 3KCMJyaTauMn TPaHCNOPTHbIM CPeACTBOM,
€CTEeCTBEHHbIMM MPOLECCAaMM M3HALIMBAHUA, OENCTBUAMM TPETbUX NUL, U WMHBIM

BHEWHMMM aKTopamu, cneayeTr obpawatbca K b6amkanwemy oduumanbHOMY

nne

Kak npaBuio, y4uTbiBaA KANEHTOOPMEHTUPOBAHHOCTb AUNEPCKUX LLEHTPOB,
B 6O/bLUMHCTBE C/ly4aeB, NPOM3BOACTBEHHbIN HEAO0CTAaTOK OyaeT CBOEBPEeMEHHO
n 6e3BO3Me34HO YCTPAHEH, NPM 3TOM, pPacxohbl, CBA3aHHble C BO3HWKHOBEHMEM
3TOro HepocTaTKa, Hanpumep, YCAyrn 3BaKyaTopa, OyayT HenpemeHHo Bam
KOMMNEHCUPOBAHbI.

e pn BO3HUKHOBEHWW CMOPHOM CUTyaLUMM, KOTAa XapaKTep BO3HMKHOBEHMUA
HeA0CTaTKa cpasy He onpeaennTb, AUEePOM MOXKET ObiTb Ha3HayeHa HesaBUCUMMas
aBTOTEXHMYECKana 3Kcneptv3a. B atom ciayyvae, npu noaTBepXKAEHUW HanMuus
NPOU3BOACTBEHHOrO HenoCTaTKa, OH OyAeT ycTpaHeH, 3KCNepTM3a onjavyeHa
annepom. [pu OTCYyTCTBMM B aBTOMObOMNE HeAOCTaTKOB MNPOW3BOACTBEHHOTO
XapaKTepa, pacxolbl MO ee npoBeAeHUIO ByayT BO3NOXeHbl Ha Bac, nostomy,
pekomeHayem, Mnpexae 4Yem [OBOAWUTb A0 A0 3KCnepTusbl, nonpoboBaTb
CaMOCTOATE/IbHO pa3obpaTbCA B BO3HWKLIENW npobneme, nytem obpalieHus
33 KOHCyNbTaUMen K cneumanucTy — aBTOTEXHUKY. ITU pacxodpl 6yayT HaMHOro
HU¥XKe Tex, YTo byayT BO3/10XKeHbl Ha Bac 3a npoBeaeHne 3KCnepTusbl.

e B cnyyae, Koraa Aunepckui LeHTp BedeT ceba Heao0bpoCOBECTHO, BCAYECKU



nbiTaacb OTKa3aTb Bam B Bawux TpeboBaHUAX, PEKOMEHAYEM COCTaBUTb

NMMCbMEHHYIO  NMpeTeH3unto C TpE6OBaHVIEM 06 YCTPaHEeHUn nmerLmnxeca

B aBTOMObMNe HenocTaTKoB. MNpy HeyaoBNeTBOPEHUM Bawmnx TpeboBaHUI, a TaKxKe
npu  NONYYEeHUM OTPULATENBHOrO OTBETA Ha npeTeHsuo, Bbl  Bnpase

CaMOCTOATEJIbHO O6paTMTbCF| B _HE3aBMCUMYIO IKCNEPTHYK OpraHu3auunio. B stom

c/lyyae He 3abyabTe yBeAOMMUTb MNpeAcTaBUTeNel npogaBua (npoussoauTens)
0 NpoBeAeHUN SKCNEePTU3bl B MMCbMEHHOM BUAE, C YKa3aHWeM AaTbl, BpeMs U MecTa

ee npoBeaeHus.



lll. KakK BepHyTb TOBap, KynieHHbin B UHTEepHeT-marasumHe

Yto genatb, ecnn Bbl Npuobpenu ToBap uyepe3 ceTb MHTepHeT, a oH Bam
He NoJoLen - HanpuMmep, OKas3a/iCA HeKayecTBEeHHbIM, He Bawero pasmepa wmau
BOOOLLE BMECTO 3aKa3aHHOM BeLLW BaM Mo OWKNOKe npucnanm 4Yto-To gpyroe?

® OcCHOBHOE€, YTO c/ieayeT 3HaTb NPU MOKYMNKe ToBapoB Yyepe3 NHTepHeT - 3To
TO, YTO QAaHHbIM npouecc perynupyetca ctatben 26.1 ®3 "O 3awmte npas
notpebutenein”, Kotopas oOMNMUCbIBAaeT MNpPaBoOBble 0COOEHHOCTM AMUCTAHLMOHHOIO
meToga npodaxkm ToBapa. K AMCTAaHUMOHHbIM MeToZaM OTHOCUTCA HEe TOJIbKO
NHTepHeT, Tyda BXOAMT TaKXKe MOKyMKa TOBApPOB C MNOMOLLbIO  KaTanoros,
TeneBM30pa, NoYTbl, PaAn0 U MHOM cBA3N. OBLWKMM TyT ABAAETCA TO, YTO NMOKynaTenb
npu  COBEPLIEHUM  MOKYNKM  He  MMeeT  BO3MOXHOCTM  O3HAKOMMWTbLCH
HenocpeaCTBEHHO C 3TUM ToBapomM wAM obpasuom, To ecTb, rpybo rosops,
nowynaTb ero, NPMMepUTb.

MepBoe, Ha YTO cneayeT 06pPATUTb BHMUMAHME NPU NOKYMNKe Yepe3 MHTepHET - 3To
TO, YTO euwe A0 TOro, KaK Bbl coBepluMTe TaKyto MOKYMKY, NpoAasel, A0/KEH AaTb
Bam nHdpopmauuio o cebe/pasmectntb Ha MHTEPHET-CaunTe:

- TOYHbIN agpec, NoAHoe GMPMEHHOE HaMMEHOBAHME, PEKBU3UTbI, HA KOTOPbIe
6yaeT NpoM3BOANTLCA ONNATa;

- 0 NOpALKe M CPOKax BO3BpaTa TOBApPaA B C/ly4ae, eC/IN OH MO KaKMM-TO
NPUYNHAM He noLonaer.

TaK)Ke npogasel, A0MKeH AaTb Bam nHGopmaumio o ToBape/pa3smecTuTb
HauMHTepHeT-caunTe:

- 0 CBOMCTBAX TOBApa, €ro KayecTBe, BO3MOXHOCTAX ero UCMNOIb30BAHMA U UHbIX
HIOaHCcax;

- 0 CpOKe cAyXbbl, CpoKe roAHOCTU U FaPaHTUIMHOM CPOKe TOBapa;

- 0 CTOMMOCTM TOBapa, CTOMMOCTM M NopAAKe A0CTaBKM TOBapa, NopaaKe
onnaTbiTOBapa M ero A0CTaBKK;

- O MeCTe U3roTossieHnNA Tosapa.



Kak u 8 Kakue CpoKU MOXHO M0 30KOHY 8epHymb moseap, KynseHHsIl Yepe3
MHmepHem? B 3a8ucumocmu om COCMOAHUA CPOKU 8038pama pasau4yaromca 044

moeapoe Ka4eCmeeHHbIX usu 0718 HeKa4YecmeeHHbIX moeapoes.

KaK BepHyYTb KauecTBeHHbI TOBap, KynaeHHbI yepe3 UHTepHeT?

® Cnegyetr OTMETUTb, YTO NpaBa MOKynaTena Ha BO3BPaT KayeCTBEHHOro
TOBapa He pPaCcnpOCTPaHAKTCA Ha TOBap, NPOWM3BEAEHHbIN NOA 3aKa3 AAHHOro
nokynartena. Bbl He MoOXKeTe OTKa3aTbCA OT KAyeCTBEHHOro ToBapa B TOM CAaydyae,
ec/in OH UMeeT UHOMBUAYA/IbHbIE CBOMCTBA M MOXKET OblTb MCNO/JIb30BAH TO/bKO
Bamu. Hanpumep, 3To moxeT ObiTb KaKoe-TO cneumdpuyeckaa ogexaa, cutas
MMeHHO gnA Bac, noa Bawu rabaputbl. ITO MOXKET BbiTb KaKaAa-TO AeTanb, AXTA UK
Kopabnb, 06yBb, YKpaLLeHMe, YTO CAeNaHOo No Bawemy nHansnayanbHoOMy 3aKasy.

® B cootBetctBMM € 26.1 cTaTbeit 3aKOHa O 3awuMTe nNpaB noTpebutenen,
BEPHYTb KayeCTBEHHbIX TOBAp MOXHO B OO0 MOMEHT A0 ero nepeaayu
noTpebuTento n B Te4eHne cemm gHen nocne ero nepegadn. To ectb, 4onyctum, Bam
y)Ke OTNpPaBUAM TOBAp, U Kypbep NoaxoamTt K Bawemy gomy 1 3B0OHUT NO TenedoHy,
4yTobbl NPeaynpeanTb 0 cBOEM Npuxoge. HecmoTpA Ha 3To, NoKa Bam He nepepanm
TOBap B PYKWU M Bbl He NpuHAAK ero, Bol B 1t060 MOMEHT MOXKeTe OT 3TOro ToBapa
OTKa3aTbCcA. [loka ToBap Bbl He MPMHANM, TO €CTb He MNOAYYMIN HA PYKU U
He COrnacuancb ero NpPUHATb, Bbl MoXeTe OT Hero OTKasaTbcA 6e3 0b6bACHeHus
NPUYMH, HE3aBMCMMO OT TOTO, KAYECTBEHHbIN OH U/ HET.

® Ecau ke ToBap Bbl yXke npuHAnu, To y Bac ectb cemb gHel gna Toro, 4Tobbl
OT Hero oTKasaTtbcA. M gna satoro Bam He Ha4O UCKaTb B HEM HeaoCTaTKU. B TeyeHue
3TOro CpoKa Bbl MmeeTe NpaBO OTKa3aTbCA OT BCero, Yto 6bl Bbl HM Kynuau yepes
NUHTepHeT. O4HAKO TYT eCTb HIOQHCbI:

1. BepHyTb TOBap noaxoaAlLero Kayecrsa Bbl mo)eTe TO/IbKO B TOM Cay4ae,
ecnn Bamu coxpaHeH ero Bua, CBOMCTBA M MMEETCA AOKYMEHT, NOATBEPKAAOLLNM

d)aKT N ycnosma NMOKYMNKuM ToBapa. XoTA, OTCYTCTBMUE I3TOIro0 AOKYMEHTA CaMO No cebe



He mewaeT Bam cocnatbcA Ha Apyrue AoOKasaTenbCTBa npuobpeteHmAa ToBapa
y NpoAasua, Harnpumep, Ha NEKTPOHHYIO Nepernncky. JIeKTPOHHbIE NUCbMa TOXe
ABNAIOTCA [0Kas3aTenbCTBamu, NpuM  HeobXoaMMOCTM, WX MOMKHO  3aBepuTb
y HOTapuyca 1 3aTem NpeabABUTb B KayecTBe A0Ka3aTe/IbCTBa COBEPLUEHUA CAENKN,
B TOM YuCne B cyae.

2. Henb3Aa BepHyTb KAYeCTBEHHbIA TOBApP, OTHECEHHbIM B COOTBETCTBUMU
¢ MoctaHoBneHuem lMpasutennvctea PO ot 10 Hoabpsa 2011 r. N2 924 K TeXHUYEeCKM
CNOXHbIM TOBapam.

® VHbopmaumio 0 nopagKe OTKAsa OT TOBapa W BO3BpaTa YNAAYeHHbIX
33 KayeCcTBEHHbIXW TOBap AeHer, AO/XKeH Bam nepegaTb npoaasel, B MUCbMEHHOM
Buae. Caenatb 3T0 OH 06A3aH B MOMEHT AOCTaBKM ToBapa. Ho, ecam oH 3Toro
He caenaeT, TO Bbl MOXKeTe OTKa3aTbCA OT KaYeCTBEHHOro TOBapa YXKe He B TeyeHue
cemMu AHen, a B TeYeHUe Tpex mecAues C MOMEHTA ero nepegauym.

® [locne TOro, Kak Bbl OTKa)ketecb OT TOBapa, Npogasel, A4O0NXKEH BEPHYTb Bam
AeHbrn, ecnm Bbl ux yXKe 3annatuam, He3aBUCUMO OT TOro, oTnpasBuan Bbl ToBap
npoAasuy Uan HeT. BepHyTb Bam aeHbrv npogasel, AONXKEH B Te4eHMe AeCATU gHeN
C TOr0O MOMEHTa, Kak Bbl emy 3aaBute 06 OTKase OT NOKynku. MMo3aTomy, nydywe
OTKa3blBaTbCA OT TOBapa He no TenepoHy, a B NMUCbMEHHOM BuAe, 4TObbI, ecau
npuaeTca paspewwartb geno B cyae,y Bac 6bino gokasatenbctBo TOro, 4to Bol
AENCTBUTENIbHO  OTKa3aAMCcb OT  TOBapa, WM 4YTO cAenaHo 310  6biios

COOTBETCTBYIOWMNE CPOKU.

Kak BepHyTb HEKa4YeCTBEHHbIW TOBap, KYN/J1IeHHbI Yepe3 NUHTepHeT?

® Ecnv B TOBape MMEIOTCS HeAoCTaTKKU, TO TYT YXKe HEeT 3aBUCMMOCTM OT TOro,
Kak MMEHHO OH KynjieH, yepe3s MWHTepHeT wAM B 06bIMHOM  MarasuHe. B
COOTBETCTBUM C 3aKOHOM, NpPU OBHapyXKEeHUM HeAOCTaTKOB B TOBape, NoTpebuTenb
MMeeT NpaBo:

- 3amMeHUTb TOBap Ha Apyro, TaKow Ke MapKu.



- 3aMeHUTb TOBap Ha Apyror, WHOM MapKW. LleHa B 3TOM cayyae
nepecymTbiBaeTCA.

- YMEeHbLWMUTb CTOMMOCTb TOBaPa, C Y4ETOM BbIAABJIEHHbIX HEZ0CTAaTKOB.

- YCTpaHUTb He40CTATKM Ha CYeT NpoaaBua Uam NPonu3BoaAnTENS.

- BepHyTb TOBap NpoAasLy M NOYYUTb 33 HErO ONIaYeHHbIE AEHbIN.

® [InAa BO3BpaTa AEHENKHbIX CPeacTB HeobxoaMmMo npeaocTaBUTb NPOAABLY
YeKM, MHble [AO0KYMEHTbl, noATBepXaawowme ¢akT nokynku. lMogonaeTr pAaxke
pacneyaTka nepenuckM C MUHTEPHET — marasmHom. [eHbrM [AOJ/IKHbl  ObiTb
BO3BpaLleHbl B TedeHne 10 gHen.

® Ecnm npogasuom byaeT HapyleH AeCATUAHEBHbIM CPOK BO3BpaTa [AEHer,
TO NpoJasel, A0/KEH BbINAATUTb NOTPEOBUTENIO NEHIO 33 KaXKAbIA AEeHb NPOCPOYKM
B pa3mepe OAHOro NpoueHTa UeHbl ToBapa. bonee Toro, ecnn npopasey, byaer
ynopcTBoBaTb, M Bam npuaetca BOCNO/b30BaTbCA 3aWMTON B cyde, TO C npoAasua
TaKXe MoXKeT OblTb B3biCKaH wWTpad B pasmepe NATUAECATU MNPOLEHTOB
OT CTOMMOCTM TOBapa.

® Ecnn Bbl obpatunmch € nNpeTeH3Menm NO KayecTBy ToBapa B nepuoa
rapaHTUMHOro cpoka, To Mpoaasel, B cayyae Hecornacus ¢ Bawmmm tpeboBaHuaMM,
NOJIKEH NPOBECTU HE3AaBMCUMYIO KCMEPTM3Y TOBapa 3a CBOM cyeT. [Mpuyem, caenatb
3KCNepTU3y M BbINOAHUTbL BCe TpeboBaHMA NOKynaTena oH AONXKEH B onpeaeneHHble
3aKOHOM CPOKM — B TeYEHMe TeX CaMbIX AeCATU AHEeNn C MOMEHTa npeabaAB/eHUA
TpeboBaHMA nokynaTtenem. lMokynaTtenb, NPU XKenaHUKU, MOXKET NPUCYTCTBOBATb MPU
NPOBeAEHUN ISKCNEepPTU3bl U MNPOKOHTpoNMpoBaTb ee. Ocnoputb pesynbTaThl
3KCNepTU3bl MOXKHO B cyJe.

® Ecnu B pe3ynbraTe NPOBeAEeHUA HE3AaBUCMMOM 3KCMNEPTU3bl BbIACHUTCSH, YTO
HeAOCTaTKM BO3HUKAM He NO BWHE MNPOAABLA, TO MNOKynaTenb AO/KeH byaer
KOMMNEHCMPOBaTb €My 3aTpaTbl Ha 3KCNEepTU3y, a TaKKe pacxodbl Ha NepeBO3KY

TOBapa 7 ero XpaHeHue.



MosTomy, ecnn y Bac BO3HMKNQ Npobaema C BO3BPATOM TOBapa M NOAyYEHMEM
33 Hero AeHer Uan UHbIX KOMMNEHCALUMN, COBETYEM 0OPATUTBLCA K OPUCTY U A06UTbCA
C ero NoOMoLLbIO HYXXHOro Bam pesynbTaTa.

Cosem: BHumamensHel 8bibupalime HmepHem-maz2a3uH. Ecnu Ha caime Hem
UHGpOpMayuu, KOK MUHUMYM, O HOUMEHO8AHUU Npodasya U e2o peasbHOM adpece,
mo cnedyem 0mMKA3ameCA om [rOKYNoOK 8 MAKOM Maz2a3uHe. Bo-nepebix, 3mo
cywecmeeHHoe HapyweHue 3aKOHA, 80-8MOpbiX, MPAKMUYECKU HEBO3MOIHO

6ydem pewamso rpobaemsi C MoOBAPOM (ecqu OHU 803HUKHYM).

IV. B XMmuuncrtke ncnoptunu selb

Yaule Bcero npeTeH3nK, BO3HMKaloWMe MPU OKa3aHUM YCAYT XUMUMCTKM,
CBA3aHbl C Mopyen (noBpexkaeHUem) MNpPUHATON OT noTpebutens Bewu wan
ee yTpaTon. Hepeako BellW, CAaHHble B XMMUYMCTKY, BO3BpaLLalOT noTpebutento
C YyTpaTOi BHellHero snaa (NOANHANBIMKW, CEBLUIMMU Ha HECKONIbKO Pa3mepos, 1nMbo
C AblpKamu K np.). bbiBaeT, 4To Belwm He BO3BpaLlaloTcAa BoBce. [o3Tomy, YTO6bI
noTpebuTenb He okasanca B NoA06HbIX CUTyauUMaX, HEOBXOAMMO 3HaTb HECKONbKO
NPOCTbIX NPaBU.

e B 06A3aHHOCTb XMMYMUCTKM BXOAUT  O0BECTU A0 CBeAEHUs noTpebutens
B HarNA4HOW U AOCTynHOMW popme HeobXoaMMYK U AOCTOBEPHYI WMHPOPMaLUIO
006 OKa3blBaeMblIX yC/yrax, Kotopas B 06a3aTe/IbHOM NopALKe A0MKHA COAEPKATD:

- NepeyeHb OKasbiBaeMbIX yCayr 1 Gopm UX NpeaoCcTaBIeHUs;

- 0603HayeHuMA cTaHAapPTOB, 0653aTE/NIbHbIM TPEBOBAHUAM KOTOPbIX AONXKHbI
COOTBETCTBOBATb YCAYIU;

- CPOKM OKa3aHuA yCAyr;

- JaHHble O KOHKPETHOM /nue, KoTopoe byaeT okasbiBaTb ycayry (ucxoaa us
XapaKTtepa ycnyru);

- rapaHTUIHbIE CPOKMU;

- LeHbl Ha OKasblBaemble YCAYyrM WU CBeAeHuMa O nopsake M dopme onnathbl.



e [10roBop Ha OKasaHMeE YCAYr XMMUYMUCTKM 3aKN04aeTCs B MUCbMEHHOM dopme,
Kak npaBuno, B Buae oPopmMaeHWs KBUTaHUMWU. [0 3aKAO4YeHUA [0rosopa
noTpebutento AoNXKHbI ObITb NPeaocTaB/ieHbl 06pa3Lbl 4OrOBOPOB (KBUTAHLMI) ANs

O3HaKoMm/1eHuA.

B KBUTAHLMW AONXKHO 6bITb YKa3aHO:

- damunma, nma, 0T4ECTBO NOTPEOUTENA, €r0 KOHTAKTHbIE AaHHbIE;

- HAUMEHOBaHWEe U MeCTOHaxXoXAeHue (LPUAMYECKMI agpec) XMMUYUCTKY;

- BUA U LUeHa ycayru;

- HaMMeHOBaHWe u3aenus, ero LUBeT, BOJIOKHWUCTbIM cocTaB, (ypHUTYPa,
nmetolwmecs aedektbl, He yaansemble NPU XMMUYECKOW UYUCTKE U LEeHa Belm
(ee oueHKa ¢ yyueTom U3HOCA);

- oTMeTKa 06 onnate noTpebutTenem NOIHOM LUEHbl YCAYrM IM6o 0 BHECEHHOM
aBaHce npu odopmMaeHUM 4OroBopa, eC/iv Takaa onsiaTa bbiaa NpomnsBeaeHa;

- AaTa npuema n obopmIeHNs 3aKa3a;

- FAPAHTUMHbIE CPOKMW;

- JONONHUTENbHbIE MNATHbIE YCAYrM, OKa3blBaemble C cornacusa notpebutena
(annpeTtupoBaHue, aHTUCTaTUYECKan obpaboTka 1 ap.).

® COoTpyAHUK XMMYUCTKU onpegenseTr BuA, 06paboTKM B COOTBETCTBUMU
C CMMBONAMWM MO yXxo4y 3a wu3gennem, YKasaHHbIMM HA  KOHTPOJ/IbHOM

(MapKMpOBOYHOI) NeHTe,a B C/lydae ee OTCYTCTBUS — 10 C02/aCO8AHUKOC

nompebumenem. MNpn Heob6XO4MMOCTU UCMONHUTENb 0053aH CNOPOTb GYPHUTYPY,

KOTOpPaA MOXET 6bITb nogpexageHa B npouecce YNCTKH.

BHumaHue! B _momeHm coayu sewu 8 XUMYUCMKY caedyem B8HUMAmes1bHO

Uu3y4yume cooepicaHue oopMaeHHOU KeumaHUuu, npexcde 4yem ee noonucameo

uocmaseumsb seuib.

® [Fcau 8 KBUMAHYUU MpueMWUK yKas3as, 4Ymo Kpacumenb HA u3denuu
HecmoUKull u sewb rnocse XUuM4yucmrku Moxem rnosauHAMs, mo, noonucbi8asacs Moo

amum, u coasas eeuwb, Bol puckyeme, makK KAk XumM4yucmeka 8 0aHHOM cny4vae



oceoboxdaemca om omeemcmeeHHOCMU 3a rospexc0eHuUe eewu 8 sude
pasmeliga/nepexoda Kpacku. Ecau Bol bbinu npedynpexcoeHsbl 06 ocobbix caolicmeax
gelwjU, Komopbie Mo2ym osse4Ys ee rnospexcoeHue, mo npemeH3uU K Xumyucmeke
Bol npedvasume no O0aHHoMy nosody He cmoxceme. OOHAKo, ecnu Bel 6biau
npeoynpexoeHbl MOMbKO O B03MOXHOM Cx00e Kpacumerss, a Bam sepHynu seuwb
8 ObIPKAX, MO 30 3MO XUMYUCMKA Hecem MosHYK omeemcmeeHHoCMb. HepedKu
cayydau, Koz20a npu nospexcoeHuu eeuwju, XUMYUCMKa CCblaaemca HA mo, 4Ymo
COMpPYOHUK XUMYUCMKU He Mo2 obHapyxumb ee «ocobeie cgolicmea». To ecme,
deghekmsl B8ewu, Komopble rnpueenu K rnospexcoeHuto, bbiau CKpbIMbsIMU.
JelicmeumensHo, 8 OQHHOM  cay4ae, ucrnosnHumens  ocsoboxdaemcs
om omeemcmeeHHOCMU, ecau «ocobsle ceolicmea» (Oeghekmol) sewu He Moaau
661mb 06Hapy»ceHbl Npu Hadnexcaw,el npuemke smol eewju 8 XUMYUCMKY.

® [IpMemKa BelM Ha XMMUYUCTKY TaKKe COMPOBOXKAAETCA OLEHKOM MNPOLEHTa
ee u3Hoca. Ecan Bbl He cornacHbl ¢ yKa3aHHOM OUEHKOM, TO BMpaBe HacTamBaTb
Ha 06 bEeKTMBHOM OLEHKE Bellu.

® OauH 3K3eMnnap  KBUTAHUMM  BbIAAETCA  COTPYAHUKOM  XMMYUCTKU
notpebutento.

® C MOMEeHTa MPUHATMA  BElWM XMMYUCTKA HeceT OTBETCTBEHHOCTb
33 COXPaAHHOCTb 3TOM BELM.

® [lpy nony4yeHUU U3[EeNUA U3 XMMUUCTKM noTpebutenb obas3aH npoBepuTb
COXPAHHOCTb UCXOAHOM GOpPMbl, LENOCTHOCTb, pPasmMepbl, LUBET, PUCYHOK,
penbedHOCTb.

Ecnu Bbl 8ce-maKu oKa3aauce 8 cumyayuu, Ko20a 8 MOMeHM npuemMKu seuwju u3
XUMYUCMKU OBHapyxunu Kakue-nubo nospexcdeHuUs, U3MeHeHue ysema seuju,
HeoYuWw,eHHsble namHa, 0bipbl U m.n., HE06X00UMO cocmasume 08YXCMOPOHHUU aKm
C yKa3aHueM 8cex ObHapyx#eHHbix Oegekmos U ¢ pomozpaguposaHuem
Hedocmamkos. Ecau Xumyucmka om CcOCmassneHUA 8bIWEYKA3aHHO020 aKma

O0MKa3bleaemcs, mo sewib 3abupame He cmoum u Heobxo0uMo Hanpasume 8 aopec



XUMYUCMKU MUCbMEHHYIO NMPemeH3U0 ¢ OnucaHuUem COCmoOsAHUA e 8 MOMeHM
coa4yu 8 XUM4YUCMKY, C yKa3zaHuem obHapy»ceHHbIx 0eheKkmos 8birnosHeHHbIX pabom
U 30498Umes coomeemcmasyroujue mpebosaHus.

® BpyuynTb NPETEeH3U0 HEOBXOAMMO B ABYX SK3EeMMIAPax JIMYHO Cneumnanmucty
XMMUYUCTKM, MONYYMUB Ha CBOEM IK3EMNAAPE OTMETKY O NPUHATUM (NeyaTb, NoAnuch,
AaTa), "Mbo B c/lydae OTKasa NMPUHATb MNPETEH3UIO, NOC/aTb ee NO NoYTe 3aKasHbIM
NMUCbMOM C YBEJOMIEHNEM O BPYYEHUM.

B npeTeH3nmn Bbl MOXKeTe BblABUHYTb cneaytolimne TpeboBaHums:

- 6e3B03Me34H0 YCTPaHUTb HeAOCTaTKM OKa3aHHOM YCAyru;

- YMEHbLUNTb LLEHY OKa3aHHOW yCayru;

- 6e3B03Me34HOro0 M3roToB/IEHMA APYroi Bewu M3 OAHOPOAHOro maTtepuana
TAKOrO e KayecTsa UM NOBTOPHOIO BbINONHEHUS PaboThbl;

- BO3MECTUTb MOHeceHHble Bamu pacxofbl MO YCTPAHEHUI0 HeaoCTaTKOB
OKa3aHHOW YCNyrn CBOMMU CUIaMU;

- pacToprHyTb A0roBOp 06 OKasaHuMM ycayrm wu  notpeboBaTb MOJIHOMO
BO3MeELLEHUA YObITKOB, €C/IM B YCTAaHOB/IEHHbIN [IOTOBOPOM CPOK HeAoCTaTKM
NCNONHUTENEM HE BbIIN YCTPaHEHbI.

® ECAM XMMUYMCTKA He cornacHa C NpeTeH3usmM noTpebutens no KavyecTsy
BbINONHEHHOM PaboTbl UNM OTKa3blBaeTCcA NPU3HABaTb CBOK BUHY 3a MOPYY BeLM,
notpebutenb MOMKeT HacTamBaTb Ha MNPOBEAEHUU WCNONHUTENEM HE3aBUCUMOM
3KCNepTM3bl AN MNOCNE COCTaBNeHUs akTa (mogayn npeTeHsuu), 3abpaTb Bellb
N NPOBECTN HE3AaBUCUMYIO SKCNEPTU3Y 32 CBOW CYET.

® B c/ny4yae MOMIHOM MM YAaCTMYHOM yTpaTbl (NoBpeXKaeHuA) Bewm, NPUHATON
OT noTpebuTena Ha XMMUYMUCTKY, WCMONHUTENb [OO/XKEH B TPEXAHEBHbIM CPOK
3aMEHUTb €e OJIHOPOAHOM Bellbld aHa/IOTMYHOro KayecTBa W, MO KeNaHuio
notpebutens, U3rotToBUTb U3agenme U3 og4HOPOAHOIro MaTepuana B pasyMHbIA CPOK,

a npu OTCYTCTBUM OAHOPOAHOrO MaTepuana (Belin) aHaNOrMyHOro Kayecrtsa —



BO3MECTUTb NOTPEOUTENIO ABYXKPATHYIO LieHY yTpayeHHOM (noBpeXaeHHOoM) Bely,
a TaKe pacxoabl, NOHECEHHbIE NOTpebuTenem.

® [lOCKONbKY Y XUMUYMCTKMU, KaK MNpaBuMaO, OTCYTCTBYET BO3MOXHOCTb
NpeAocTaBUTb aHANONMYHYIO BeEllb B3aMeH MOBPEXAEHHOW, To noTpebutento
MOXHO cpasy npeabasnaTb TpeboBaHME O BO3MELLEHMU ABYKPATHON CTOMMOCTU
Bewm. Ee cToMMocTb MOXHO NOATBEPAUTb YEKAMU, €C/IM OHWU COXPaHUANUCL, NMbo
NMONYYMUTb 3aK/OYEHUE O CpeAHEepPbIHOYHOM CTOMMOCTM BELLW, B OpraHM3auuu,
NpPoBOAALLEN OLEHKY (3KCnepTusy) BeLen.

® B cnyyae HeobxoaMmocTM obpalleHUA 3a yclyrammn No oueHKe (akcnepTtuse)
BewMm, cneayet ob6a3aTesNlbHO COXPAHUTb KBUTaHUMIO 06 onnate yKasaHHbIX YCAYr.
[aHHble pacxoabl XMMYUCTKA O0MKHA OyaeT KoMneHcMpoBaTb NoTpebuTento, ecnm
HEe3aBUCUMOW 3KCMepTM30iM byaeT AoKasaHo, 4To AedeKTbl Belin NoABUAUCL B
pe3ynbTaTe HEKaYeCTBEHHOr0 OKa3aHUA YCAyr No XMMUYUCTKE.

® Ecin  pyKoBOACTBO XMMUYMCTKM OTKaXKetca B AocygebHom nopaake
yA0BNETBOPUTL TpeboBaHUA NOTPebUTENs, TO eMmy cieayeT obpallaTbca 3a 3aWMTOMN

CBOMX MPaB C UCKOM B CyA,

V. B atenbe HeKayeCcTBeHHO NOowWwunaum Nnanbto

® [loroBop O BbINOAHEHMW paboT NO MNOWWMBY WU PEMOHTY oAaeXAbl
odbopmndaeTca B nNUCbMeHHON ¢opme (KaK NpaBuao, KBUTAHUMEN) U OOMKEeH
coZeprKaTb cieaytolme CBeAeHUA:

- ¢upmeHHoe  HaMmeHoBaHMe  (HammeHoBaHMe).  MecToHaxoXKaeHue
(ropnanyeckmnin agpec) opraHnMsaunm-ucnosHuTeNa (B AaHHOM Cayyae — aTenbe);

- BUA, U LieHa paboTbl;

- TO4HOE HaMMeHOBaHMe, ONUCaHKe U LeHa maTepuanos (Bewm), ecnm pabota
BbINO/HAETCA M3 MaTepuanoB MUCMONHUTENA WAW W3 MaTepuanosB (C Bewbto)

noTpedbutens;



- OTMeTKa 06 onnate noTpebutTenem NosHOM UeHbl paboTbl AM60 0 BHECEHHOM
aBaHce npu odopMAEHNM AOrOBOPA, €C/IM TaKasA onsaTa bblna Npon3BeaeHa;

- laTa NpMemMa 1 UCMONHEHUA 3aKasa;

- FapaHTUMNHbIE CPOKKN Ha pe3yabTaTbl paboTbl (ECAM OHM YCTAHOB/EHDI);

- [O/IKHOCTb MLA, NPUHSABLLEro 3aKas, MU ero noAnucb, a TakXe noAanucb
noTpebuTens, caaBLUEro 3aKas.

OAuH 3K3emMniaAp A0roBopa BblAAETCA UCMOJIHUTENEM NOTPebuTento.

NcnonHutensb He BNpaBe HaBA3biBaTb NOTPEOUTENIO AONONHUTE/NbHbIE BUAbI
NAATHbIX YCAYT.

® licnonHutenb (atenbe) 06A3aH BbINOAHUTL pPaboTy( B AaHHOM cayyae —
MOLIMB NasbTO), KAYECTBO KOTOPOWN COOTBETCTBYET 0GOPMIEHHOMY 3aKa3sy, B CPOKM,
npeaycMoTpeHHble 40roBOPoM (KBUTaHUMeNM). B cnyyae HapylleHUs yCTaHOB/IEHHbIX
CPOKOB BbINONHEHWNA PaboTbl, UCNONAHUTEND YNAaUMBAET NOTPEOUTENIO 33 KaXKAabli
[leHb (4ac, ecnum CpoK onpeaesnieH B Yacax) NPOCPOYKM HEYCTOMKY (neHn) B pasmepe
3% UeHbl BbINOJIHEHMA PaboTbl, @ €C/AN LEeHa BbINOJIHEHMA PaboTbl A0roBOPOM
He onpeaeneHa — obLLeln LeHbl 3aKasa.

® ECAN PEMOHT MAWN NOLWKNB OAEXAbl BbIMOJIHAETCA YaCTUYHO UM MONHOCTbIO
N3 MmaTepuana UAu C Bellbio NoTPebuTena, NCNOAHUTENb OTBEYAET 33 COXPAHHOCTb
[aHHOro maTepuana (sewm).

® [locsie OKOHYaHUA PaboTbl UCMONHUTENb AO/IXKEH NPEACTaBUTb NOTPebUTeNto
oTyeT 06 M3pacxoJ0BaHUM MaTepuana M BO3BPaTUTb €ro OCTaToOK, AW, C COrNacus
notpebutensa, ymeHbWKUTb LUeHY paboTbl C y4eTomM CTOMMOCTU OCTaBLUErocs
Y UCMOJIHUTENIA HENCNONB30BAHHOIO MaTepuana.

® licnonHuTenb 06A3aH  Heme4sIeHHO  npeaynpeauTb  noTpebutens,
M [0 MNOJIYYEHUA OT HEero yKasaHWM, NPUMOCTaHOBUTb BbIMOJIHEHME PabOTbl NpU
obHapyxceHuu:

- HeAO6POKAYECTBEHHOCTM NepelaHHOro NoTpebuTenem matepuana;

-0 HEBO3MOHOCTH 3aBepLlleHns PaboThbl B CPOK;



® Ecan notpebutenb B pPasyMHbI CPOK HE 3aMeHUT HepobpoKaYecTBEeHHbIN
MaTepuan, He MU3MEHUT CBOM VYKasaHMa o cnocobe BbinonHeHWsa paboTol,
NCNONHUTENb BNpPaBe PaCcTOPrHyTb AOrOBOP O BbiNO/JHEHUM PaboTbl M NoTpeboBaTb
BO3MELLEHUA NPUYMHEHHDbIX eMy YObITKOB.

® B cnyyae MNOMIHOTO WMAM YaCTUYHOrO MOBpeXAeHuA (yTpaTbl) MaTepuana
(Bewm), npuHATON OT noTpebutena, McnonHUTenb 06A3aH B 3-AHEBHbIA CPOK
3aMeHUTb ero maTepuanom (Belbld) aHANOTMYHOIO KauvyecTBa, W, MO KeNaHuto
notpebutena U3rotoBUTb M3genme B Pa3yMHbI CPOK, @ MPU OTCYTCTBUM MaTepuana
(Bewm) aHanorMyHOro KavectBa, BO3MECTUTb NOTPeOUTENO ABYXKPATHYHO LEHY
yTpayeHHOro (noBpe)KAeHHOro) matepuana (Bewmn), a TaKKe BCe pacxogpbl,
NOHEeCeHHble NoTpebuTenem.

® Ecnm noTtpebutens npeaynpexaeH ob ocobbix cBoMcTBax maTepuana (sewm),
KOTOpble MOTyT NoBaeYb 3a coboi ero yTpaty Uan NoBpeXaeHne, TO UCNONHUTENb
ocBoOOXKAaeTCA OT OTBETCTBEHHOCTM 3@ €ro YacTUYHYI WAW NOJIHYK yTpaTy
(noBpexxaeHue).

® [lpn obHapyXKeHUN HeAOoCTAaTKOB BbIMOAHEHHOW PaboTbl (KPMBO NpULINTbIE
nyroBuLbl, HEPOBHaA CTPOYKa, pa3HaA AJMHA PyKaBoOB U Np.), Bbl MmeeTe npaBo no
cBoemy Bblbopy notpeboBaTh:

- 6e3B03Me34HOro YCTpPaHeHUA He0CTaTKOB;

- YMEHbLUEHUSA LEeHbl BbINONHEHHOWN paboTbl;

- 6e3B03Me34HOr0 M3roToBAEHMA APYrON Bewu M3 OAHOPOAHOro MmaTtepuana
TAKOrO e KayecTBa UM NOBTOPHOIO BbINOAHEHUS paboThbl;

- BO3MeELLEHMA MNOHEeCEeHHbIX Bamu pacxogoB MO yCTPaHEHWIO HenoCTaTKOB
BbINO/IHEHHOM PaboTbl CBOMMM CUNAMMU UNU TPETBUM NIULLOM;

- pacTopXeHuA [0roBopa O BbINOJAHEHMU pPaboTbl, €cin B YCTAHOBJ/IEHHbIN
AOroBOPOM CPOK HeaoCTaTKM BbINONHEHHOM paboTbl McnonHutenem He 6bian

YCTPaHEeHbI;



- pacTop)KeHuUa AoroBopa O BbINOAHEHMW pPaboTbl, ecnn Bamm obBHapyrKeHbI
CYyLLLEeCTBEHHbIE HeJOCTAaTKN BbINOSIHEHHOM PaboTbl;

- NOJIHOTO BO3MeELLEHUNA YObITKOB, NPUYMHEHHbIX Bam B CBA3U C HeAOCTaTKaMU
BbINOJIHEHHOM pPaboTbl.

® Bbl MmeeTe NosHOE NPaBo NPeAbABUTb NPETEH3UIO NO NOBOAY HEeA0CTaTKOB
BbINO/IHEHHOM pPaboTbl, KOTOPble MOryT MPOABUTLCA CO BpeMeHem B npouecce
aKkcnayaTauum Bewm. lMNpeTeHsna gonxHa 6biTb odopmneHa B NMCbMEHHOM BuAe
B ABYX 3K3emnaapax. Ha aksemnnspe notpebutena AonkHa ObiTb OTMETKA aTesbe
O NPUHATUM NpPeTeH3nKn. Echm npeTeH3no NPUHUMATL OTKa3biBatoTCA, He0bxoaAMMOo
OTNPaBUTb €e 3aKa3HbIM MUCbMOM C OMWUCbIO BNIOXKEHUA W C YBEAOMIEHUEM
0 Bpy4Y4eHUU. ECnn KOHOIMKTHYIO CUTYaUMIO HE yaaeTca paspeLllnTb No NPeTeH3nu,

obpallaiTecb C UICKOBbIM 3aAB/IEHUEM B CYA,

VI. Echm Bac 3aaunnm cocegu

® He BonHoBaTbcA!

® [103BOHUTb B YNPaBAAIOLLYHO OpraHu3aumio (aBapuinHyto cnyxby) n Bbi3BaTtb
macTepa;

® [lpurnacutb Komuccuio OT Ynpasnawwen opraHusauMm M BUHOBHMKA
3a/IMTUA, COCTAaBUTb aKT OCMOTPA BbIABNEHHbIX NOBPEXKAEHN;

® [IpOKOHTPO/INPOBATL NPABUIbHOCTb COCTAB/IEHUA aKTa OCMOTPA Ha NpeameT
YKa3aHuA BCEX MNOBPEXAEeHUN BHYTPEHHEN OTAENKM WU WUMYLLECTBa, MNPUYUHDI
3a1UTUA;

® [locne BbICbIXaHUA OTAENIOYHbIX MOKPbLITUA MPUrNACUTb 3SKCNEPTOB U3
HE3aBMUCMMOrO 3KCMEPTHOro yYpexKAeHUA ANA onpeaesieHna peasbHOM CTOMMOCTHU

BOCCTaHOBUTE/IbHOIO pemMoHTa ", KenatenbHo, BMHOBHWKA 3a/IMTUA.



VIl. MNpeTteH3nAa n npaBuaa ee COCTaB/NEHUA.

NMopAaaoK Bpy4yeHuUa.

Ctporoii ¢popmbl OaHHbIM AOKYMEHT HE MMeeT, OAHAKO NMPU ero CoCTaB/IeHUM
HeobxoAMMO PyKOBOACTBOBATLCA CNeAyoLWMMM NPaBUaaMm:

® |llanka npeTeH3nun A0MKHA COAepKaTb MaKCMMaIbHO NOJIHYI0 MHOPMALUIO
O Nvue, ee cocTaBuBweM (06A3aTeNbHO KOHTAKTHble TenedoHbl noTpebutens)
M 0 TOM, KOMY 3Ta NpPeTeH3nA NpegHa3HayaeTcs.

® B TeKcTe HeoHXoAMMO MaKCMManbHO NoapobHo (HO 6e3 nuwHen «BoAbI»)
ONUCaTb CYTb BO3HMUKLLEro KOHGAMKTA C yKasaHMeM AaTbl NpuobpeTeHMA ToBapa
(oKkasaHuA ycnyrn, BbinonHeHUA pPaboTbl), 0bHapyXKeHHbIX AedeKkToB (He40CTAaTKOB)
n Tex cnocoboB, C MNOMOLWbI KOTOPbIX Bbl MblTafMCb OTCTOATb  CBOM
notpebutenbckme npasa.

® [locne 3Toro AONXHblI ObiTb yKasaHbl Bawwu TpeboBaHuMs M Te AeNCTBUSA,
KoTopble Bbl npeanpumeTe B C/lydae UX HEBbINOAHEHMA (Hanpumep, Bbl Tpebyete
BO3BpaTa AEHEXHbIX CPEACTB U B C/ly4ae HEBbINONHEHUA Bawnx TpeboBaHui byaeTe
BbIHY»KAEHbl 06PaTUTLCA C UCKOBbIM 3aiBI€HUEM B CYA).

® B 3aBeplUeHMN NPETEH3UN HEeobXOAMMO MEPeYnCcInTb Te AOKYMEHTbl UM
MX KOMuu, KoTopble Bbl K Hel npunaraete (Yeku, rapaHTUMHbIE TaJiOHbl U Ap.).
CtaBuTCA gaTta 1 Bawa noanuce.

® [lpeTeH3unA cocTaBNAeTCa B ABYX 3Kk3emnasapax. OauH sK3emnaap nepenaeTcs
npogasuy (McnonHuTento) Nnoa No4nNMUch AN, NPUHABLLEro AOKYMEHT (C YKa3aHMem
baMunmMm N AONKHOCTU), C OTMETKOM O BPyYEeHUN Ha BTOPOM 3K3eMnaspe, KOTOpbI
ocTaeTcAa y notpebutens.

® Ecau 37O caenatb HEBO3MOXKHO, OANH 3K3eMNAAP NPETEH3UM HaNpaBAAeTCA
B agpec npogasua (McnonHuTena) 3akasHbiIM NUCbMOM ( C yBeAOMIEHMEM
O BPYYEHMU U OMUCHIO O BJIOKEHWNM) C COXPAHEHMEM MOYTOBOMN KBUTAHLUM.

® EcAn OT NpUHATMA M NoAnucu npogasel, (MCNOAHMTENb) OTKa3ancs,

TO NPEeTEH3UA MOXKET ObITb Bpy4eHa Npu cemaetene c 0b6s3atenbHbiM AobaBaeHnem



K TEKCTY npeTeH3un — «lpeTeH3una ocTaBaeHa y NnpoAasLa B NPUCYTCTBUM CBUAETENA
®.1.0., oT NpUHATUA U NoANUCK NpoaaseL, (MCNONHUTENb) OTKa3anca».

BHumaHue: [IpasusnbHO cocmaessieHHAA [pemeH3UAa A8nAemca He mOosbKo

yb6eoumenoHbiMm 0o8000M 018 npodasyos (ucrionHumenel)) HO U BAHHbIM
asnemeHmMomM O00KazamesnobHoU 6a3bl 04 cyda. HepeOKo nocne 03HAKOMAEHUA C
2pamMomHo cocmasseHHol npemeH3uel, 0eno 06 yoosnemesopeHuu mpebosaHuli

nompebumesns pewaemcs 8 e20 Mosb3y.

TPAMOTHbIA NOTPEBUTENDb

® Bcerpa uecTeH ¢ c060i U OKpY>KaloWMMK U cobNl0gaeT 3aKOHDI;
® Pa3ymHO pacnopaAXKaeTca MMeloLWMMUCA CpeacTBamu;
@ Bcerpa uuTaeT MHCTPYKLMUIO U Cieayer eid;
® CoxpaHsaeT ToBapHble, KacCoBble YeKU; rapaHTUIHbIE Ta/IOHDI
WKBUTaHLUUWY;

® [pepbABAAeT TOIbKO 060CHOBaHHbIE NPETEH3UU



VIll. CAncok ucnosb3syembiX UCTOYHUKOB

1. TlpaxpaHckmi Kogekc Poccuiickon ®epepaunn.

2. 3akoH P® ot 07.02.1992r. Ne 2300-1 «O 3awmTe npaB noTpebutenemn»
(cusm.)

3. TocTtaHoBneHue lNneHyma BepxosHoro cyaa P® ot 28.06.2012r. Ne 17
«O paccmoOTpeHuMM Ccyaamu TPaXKOAHCKUX Aen no crnopam O 3awurte npas
noTpebutenemn».

4. TepeyeHb TEXHUYECKU CJ/IONKHbIX ToBapoB (yTBepaeH [locTaHoB/AEHWEM
MpaButenbctBa Poccumnckon depepaumm ot 11 Hoabpa 2011r. Ne 924, pea.

oT 27.03.2019r.)

5. TMpasuna npogaxkm TOBAapOB NO AOroBOPY PO3HUYHOM KYNAM-MPOLAXKMU, YTB.
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