Kaxk noanyyurs unpopmanuro Ha noprane I'MC 31111
1o pajabCUu(PUUMPOBAHHBIM NMPOAYKTAM, KyJa 00paliaTsCcs B
c/iy4dae NpuodpeTeHusI HEKA4YeCTBEHHbIX TOBAPOB.

®denepanbHOE OIOHKETHOE YUPEKIEHUE 31paBooxpaHeHus «LleHTp rurueHsl
U dnuaeMuonorud B MOCKOBCKOM — o0nacTw»  HallOMMHAaeT o  pabore
roCyapCTBEHHOr0 MH(GOPMAIIMOHHOTO pecypca B cdepe 3aluThl IpaB
noTpeduTeneil B MHPOPMalMOHHO-TEIEKOMMYHHUKAIMOHHOU ceTu «HTepHeT» 1o
aapecy http://zpp.rospotrebnadzor.ru

Ha noprane pazmeniena HopmaTuBHas 0asza 1Mo 3alluTe NpaB NOTpeOuTENeH,
MEXIYHApOJHbIE W PErHoHalIbHbIE HOPMATHUBHBIE aKThl, U HHPOpMALUS O
cynebHoi mpaktuke PocmorpeOHam3opa B cdepe 3amuThl MpaB MOTpeOUTENCH,
uHdpopmaruss  mo  danbCcuUIUPOBAHHBIM  mpoaykram.  [loTpeburensm
IIPEICTaBICHBI 00pa3lbl MPETEH3UOHHBIX U UCKOBBIX 3asBJIEHUNA. OTBETHI HA YACTO
3aJlaBaeMbl€ BOIIPOCHI, CBSI3aHHBIE C MPUOOPETEHHEM TOBAPOB U 3aKIOYEHUEM
JIOTOBOPOB Ha OKa3aHUE YCIyT, pa3MenieHbl B 010ke «CripaBouHast HHPOPMALIHS.

B s3TOoM pazngene MOXKHO O3HAKOMUTHCA C MaMATKaMU M aJrOPUTMOM
JNEHUCTBUN MOTPEOUTENS IPU BOSHUKHOBEHHUH CIIOPHBIX CUTYALIH.

NudopmanimoHHO-aHAaTUTHYECKUE  MaTepHalibl  BKJIIOYAlOT B ceOs
©XKEroJHble TOCYAapCTBEHHBIC JOKJIAAbl O 3alllUTe IMpaB MOTpeOuTeneil B
Poccuiickoit denepanyn: nHGopMaIuo 00 UTOTax AEATEILHOCTH MO 3alUTe MPaB
noTpebuteneit, B cyobektax PD. Ha caiite pa3MenieHsl CBEACHUSI O pe3yJibTaTax
MIPOBE/ICHHBIX MPOBEPOK, a TAKKE CBEJACHMS O CIydasX HapylleHuW TpeOoBaHUI
TEXHUYECKUX PETJIaMEHTOB C YKa3aHHEM KOHKPETHBIX (PAKTOB HECOOTBETCTBHUSA
IPOIYKIUU 00s13aTEIbHBIM TPEOOBAHUSIM.

C penbl0  ONEpPaTUBHOTO  OOIIEHWS  MEXKIYy  NOTPEOUTENsIMU U
cnenquanicramu  PocnoTpeOHan3opa ¢GyHKUMOHUPYET Moayib «BupryanbHas
npuémHas» ['MC 3IIII, B koTOpoM rpakaaHe pa3MeIaroT BOIPOCHI, KaCaroUIUecs
cdepsl 3alMTHI TpaB NOTPeOUTENEH, KauecTBa U O€30MaCHOCTH TOBAPOB, OKA3aHUS
paboT U yCIyT.

Jlns mpocMoTpa MaTepuasioB IO 3alluTe IpaB notpedurteneid MockoBCKoM
00J1aCTH HEOOXOIMMO TIEPEXOIUTh B PETHOHAIIBHBIN pa3Jiell.

OOpamaeM  BHUMaHHWE  TMOTpeOUTENEH:  BOMPOCHI,  HAMpPABISIEMbIC
noTpeduTesiMu B MOAyib «BupTyanbHas TnpueMHas», HE  SBISIOTCS
oOparieHusiMu B KoHTeKkcTe DepepanbHoro 3akoHa oT 2 mast 2006 1. Ne 59-d3 «O
MOPSAKE paccMOTpeHUs oOpamieHui rpaxaaH Poccuiickoit denepanuu» u He
MOTYT CIY>XKUTh OCHOBAaHHUEM [IJIi TPOBEJCHUS BHEIUJIAHOBBIX IPOBEPOK IO
KOHTPOJIIO (Haa30py) cOOIIOACHUST 00s3aTeIbHBIX TPeOOBaHUM 3aKOHOIATEIHLCTBA
Poccuiickoit @eneparuu B cepe 3aiuThl IpaB MOTpeOUTENCH.

B caywae oOHapyxkeHUs B TpOAAKE HEKAYECTBEHHOI'O MPOAYKTa
pekoMmeHayeM oOpaTuThesi B YmpapieHue PocnorpeOHam3opa mo MoCKOBCKOM
o0nacTu.
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