O nopragae I'MC 31111

®denepanbHOE OI0HKETHOE YUpEKIeHUE 3apaBooxpanenus «LleHTp ruruensl
W snuaeMuonorud B MoOCKOBCKOW — oOnacTv»  HaloMHMHaeT o  pabote
rocyapCTBEHHOr0 MH(GOPMAIIMOHHOTO pecypca B cdepe 3alluThl  IpaB
noTpeduTenel B MHPOPMAIMOHHO-TEIICKOMMYHUKAITMOHHON ceTh «MHTepHeT» 1o
anpecy http://zpp.rospotrebnadzor.ru.

Ha moprane pa3meniena HopMaTiBHas 6a3a 1O 3alIUTe MPaB MOTPEOUTEINEH,
MEXIYHApOAHbIE M pEruoHalbHbIE HOPMATHBHBIE aKTbl, U HUHGMOpPMALUA O
cynebHoi mpaktuke PocmorpeOHam3opa B cdepe 3amuThl MpaB MOTpeOUTENCH,
uH(popmanus no GanbcuPUUUPOBAHHBIM MPOTYKTAM.

[ToTpebutensM mnpeacTaBiaeHbl 00pa3lbl MPETEH3UOHHBIX W HMCKOBBIX
3asBJICHUM.

OTBeThl Ha YacTO 3aJaBaéMble€ BOIPOCHI, CBSI3aHHBIE C MPHOOPETEHUEM
TOBapOB M 3aKJIIOUEHUEM JOTOBOPOB Ha OKa3aHHME YCIYr, pa3MEIIeHbl B OJIOKE
«CnpaBoyHast uHpopmanus». B 3ToMm pazaene MOKHO 03HAKOMHUTBCS C TAMITKaMH
U QITOPUTMOM JEHCTBUN MOTPEOUTENS IPU BOSHUKHOBEHUH CIIOPHBIX CUTYaLIUM.

NudopmanimoHHO-aHAaTUTHYECKUE  MaTepHalibl  BKJIIOYAlOT B ceOs
©XKEroJHbIe TOCYIapCTBEHHBIC JOKJIAAbl O 3alllUTe€ IMpaB MOTpeOuTeneil B
Poccuiickoit denepanun: nHGopmaiuio o0 UTorax AeATeIbHOCTH 1O 3aIIUTE TPaB
notpeduTteneit, B cyorekrax P®. Ha calite pa3menieHbl CBeIeHUSI O pe3ybTarax
MPOBEJICHHBIX MPOBEPOK, & TAKXKE CBEACHUS O CIydasiXx HapylIeHUW TpeOOoBaHUM
TEXHUYECKUX PETJIaMEHTOB C YKa3aHHEM KOHKPETHBIX (PAKTOB HECOOTBETCTBUS
MPOAYKITUN 00513aTCIIbHBIM TPEOOBAHUSIM.

C penbl0  ONEpPaTUBHOTO  OOIIEHWS  MEXKIYy  NOTPEOUTENsIMU U
cneruanuctamu  PocriotpeOHan3opa  (QyHKIIMOHHPYET MOAyNb «BupTryanbHas
npuémHas» ['MC 31111, B koTopoM rpaxkaaHe pa3MellatoT BOMPOCHI, KacarouIuecs
cdepsl 3alMTHI TpaB MOTpeOUTENEH, KayecTBa U 0€30MaCHOCTH TOBAPOB, OKA3AHMS
paboT u yCIyT.

JIJist mpocMoOTpa MaTepuasoB MO 3alluTe MpaB MoTpeduTeneii MoCcKOBCKOM
00J1aCTH HEOOXOIMMO TIEPEXOIUTh B PETHOHAIIBHBIN pa3iell.



OOpamraem  BHUMaHMEe  NOTpeOWTENEH:  BOMPOCHI,  HAINpPAaBIIEMBbIC
norpedburensiMu B Moayinb «BupryanpHas mpuemHas», He  SABISIOTCA
oOpareHusiMu B KOHTEeKcTe DeaepanbHoro 3akoHa oT 2 mMast 2006 1. Ne 59-D3 «O
MOPSIZIKE pacCMOTpeHUs oOpaiieHuit rpaxaaH Poccuiickoit denepauuu» U He
MOTYT CIY>KUTb OCHOBAaHHWEM [ MPOBEIACHUS BHEIJIAHOBBIX IPOBEPOK IO
KOHTPOJTIO (Haa30py) coOoIeHusT 00s3aTeIbHBIX TPEOOBAHUN 3aKOHOAATENHCTBA
Poccutiickoit @eaepanuu B cepe 3ammThl IpaB MOTPEOUTENCH.

B cnywae oOHapyxkeHUssT B TMpoJak€ HEKAYECTBEHHOTO IMPOAYKTa
peKoMeHlyeM oOpatutbesi B YmpasieHue PocnorpeOHanzopa mo MoCKOBCKOM
obnactu

Anpec: 141014, MockoBckas 00:1., T. Mpitumiy, yi. Cemariko, 1. 2

Ten.: 8 (495) 586-10-78

Ilopsinok mnpuemMa © pacCMOTpPeHHUs] OOpalleHWil TpaxaaH) B
3JIEKTPOHHOM BHJe B DelepajbHYI0 CIYy:KO0y M0 HaA30py B cdepe 3alIUTHI
npas norpeoduTesieil U 0J1aronoJyuus 4ejioseka (nanee — Pocmorpednaasop) B
3JIEKTPOHHOM BHJIE.

Odummaneueii  cailt  PocnorpeOHam3opa SBIsSETCS  JOMOJIHUTEIbHBIM
CpPEACTBOM JJisi  OOECIEUeHHs] BO3MOXKHOCTH  HAMpABJICHUS TpakIaHAMU
oOpallieHdii 1Mo BOIpocaMm, BXOIAIIUM B KomIeTeHinuto PocrnorpebHanazopa) B
AIEKTPOHHOM BHJIE.

OOpaiieHus rpaxiad B popMe dJIEKTPOHHBIX COOOIICHHUIN HaNpaBIISIOTCS B
PocnoTpeOHaa30p myTeM 3amojHEHUs CHeruanbHOi (opMbl Ha OQUIIMATEHOM
caiite PocnoTpeOHam3opa ¥ MOCTYMarOT i OOpabOTKU B YMOJHOMOYEHHBIE
CTPYKTYpHBIC TOJpa3/iefiecHusl, OTBETCTBEHHBIC 3a OpraHu3alui padoThl C
OOpalieHUsIMU TPaKIaH B TEPPUTOPHAIIBHBIX OpPraHax W IEHTPAJIbHOM armmapare
Pocrniorpebnanazopa.

OOGpamenuss  rpaxaaH, TOCTYNHUBIIME B  DJIGKTPOHHOM  BHUJIE,
paccMaTpUBaIOTCA B COOTBETCTBUU ¢ DenepaibHbIM 3aKk0HOM OT 2 mas 2006 roxa
No  59-®3 «O nmpsanke paccMoTpeHusi oOpaneHuid rpaxnaad Poccuiickoi
denepanumny.

['paxxnanuH B CBOEM NMUCHMEHHOM OOpaIlleHHH B 00SA3aTEIBHOM MOPSIKE
yKa3bIBaeT JUOO HAMMEHOBAHHUE TOCYAapCTBEHHOTO OpraHa Wik OopraHa MECTHOTO
caMOyMpaBJIeHUs, B KOTOpbIE HAMpaBJsIET MUCBMEHHOE oOpalieHue, Juoo
dbaMunuoo, WM, OTYECTBO COOTBETCTBYIOIIETO JIOJDKHOCTHOTO JIMIA, JHOO
JIOJDKHOCTh COOTBETCTBYIOIIETO JIMIA, a TakXke CBOU (haMUIIUIO, WMS, OTYECTBO
(mocnegHee - TpPW HAJWUYHMH), TOYTOBBIM aJpec, MO KOTOPOMY JOJIKHBI OBIThH
HaIpaBJICHbl OTBET, YBEIOMJICHHE O Tepeajapecany oOpallleHus, U3JaraeT CyTh
MPEIOKEHUsI, 3asIBJICHUS WIM >KajoObl, CTABUT JMYHYIO MOANUCH W AaTty (4. 1



cT. 7 @enepanpHoro 3akoHa oT 2 Mag 2006 roma Ne 59-®3 «O mnopsake
paccMoTpeHus oopamieHuii rpaxaan Poccuiickoit deneparumny).

OOparenne, MOCTyNUBIIEE B TOCYAapCTBEHHBIM OpraH, OpraH MECTHOTO
caMOYIIpaBJICHUSI WA JOHKHOCTHOMY JIMIY B (DOpME 3JIEKTPOHHOTO JTIOKYMEHTA,
MOJIEKUT PACCMOTPEHUIO B MOPSAKE, YCTaHOBIEHHOM DenepanbHbIM 3aKOHOM OT
2 mas 2006 roga Ne 59-03 «O mopsimke pacCMOTPEHHS OOpaIIeHuid TpakKaaH
Poccniickon @enepanum».

B oOpaimienun rpaxxgaHuH B 00s13aTE€ILHOM TOPSIKE YKa3bIBAET CBOU
dbaMunuio, UMs, OTYECTBO (TOCJIEAHEE - MPU HAIUYUH), aIpecC IIIEKTPOHHOM
MOYTHI, €CITM OTBET JOJKEH ObITh HANpaBlieH B (hopMe 3JEKTPOHHOTO TIOKYMEHTA,
U TIOYTOBBIN aJpec, €CIU OTBET JOJDKEH OBITh HANpPaBJIEH B MUCBMEHHOU (opmMme.
['paxxgaHuH BOpaBe NPHIOKUTH K TAKOMY OOPAIIEHUIO HEOOXOIUMBIE JTOKYMEHTBI
U MaTepualbl B JIEKTPOHHON (popme nubO HampaBUTh YKa3aHHBIE JOKYMEHTHI U
MaTepuaibl WIK UX KOMUM B MUCbMEHHON Gopme (4.3 cr.7 PenepaibHOro 3aKoHa
ot 2 Mas 2006 romga Ne 59-®3 «O mopsike pacCMOTpEeHUsI OOpalleHuid TpaXKaaH
Poccuiickoit @enepanun»).

Ha oOpaiieHuss B 3JIEKTPOHHOM BHJIE€, MOCTYNHBIIME C HEMOJHON WIH
HETOYHOM HH(popManue o0 ormnpaBurtene, 0e3 ykazaHus GaMUIUU, UMEHU U
oT4yecTBa (MOCJeaHEee — MPU HAIWYUH), MOJHOTO MOYTOBOIO WM 3JIEKTPOHHOTO
ajpeca, 1o KOTOPOMY JOJDKEH ObITh HallpaBJieH OTBET, PocroTpeOHan30p HE UMEET
BO3MOKHOCTH HAIPaBUTh OTBET M0 CYLIECTBY MOCTABIEHHBIX BOPOCOB.

[Ipu HampaBineHuUM oOOpalIeHUM, KacaromMXcid OO0XKaJIOBaHUS Cy/IEOHBIX
pemieHuid, HeoOXoaumMo HMeTh B Buay cieayromee. CormacHo Konctutyuun
Poccuiickon denepauunn, npaBocyane B Poccum oCyliecTBiIseTCs TOIBKO CYIOM.
Opranbsl cyneOHOM BIACTU CAMOCTOSITEIBHBI M JCHCTBYIOT HE3aBHUCHUMO OT
3aKOHOJATEIbHOM M HWCIOJHUTENIbHOM BiacTeld. Pemienus cyneOHbIX OpraHoB
O0XaJIylOTCSI B YCTaHOBJIEGHHOM  3aKOHOM  MpOIECCYalbHOM  HOpSIKE.
JleficTByOIIEE 3aKOHOAATENIBCTBO 3aNPEUIAeT BCAKOE BMELIATENBCTBO B ITPOLIECC
OTIPABJICHUS TPABOCYIHUA.

[Ipu HanpaBieHun OOpalllEeHUH TakKe HEOOXOAMMO MPHUHATH BO BHUMAaHHUE,
YTO B COOTBETCTBUU ¢ DenepanbHbiM 3akoHOM Ne 294-®3  oOpamienus,
HaIpaBJICHHbIC 3asBUTENIEM B (JOpPME DJIEKTPOHHBIX JOKYMEHTOB, MOTYT CIIYKHTh
OCHOBAHMEM IS NPOBEJECHUS BHEIUIAHOBOM ITPOBEPKHU TOJIBKO IPU YCIOBHH, UTO
OHM OBUIM HANpPAaBJICHbI 3aIBUTEJIEM C UCIIOJb30BaHUEM CPENCTB MH(POPMAIIMOHHO-
KOMMYHUKAIIMOHHBIX ~ TEXHOJOTWH,  MIpeaycMaTpUBAIOIIUX  00s3aTENbHYIO
aBTOPU3AIUIO 3aSBUTENISI B €IMHON CHUCTEME UICHTU(DUKAIMN U ayTeHTU(DUKAINH
(ECHA).

XKanobsl u oOpaieHusi, cBsi3aHHbIE C pa3MmelleHueM B cetu HHTepHer
uHoOpMalMu O TMpPU3bIBAX K COBEPUICHUIO CaMOYOMHCTB M CIOCO0ax HUX
COBEpILIEHUSA, MOXHO HANpaBUTh Yepe3 CIELHAIbHO CO3JaHHBIM  CallT:
http://eais.rkn.gov.ru/feedback/ (Pockomuanzop).



VYBaxkaemble mnonb3oBarenu! IlpocuM ¢ NOHMMAaHMEM OTHECTHCh K
HEKOTOPBIM TEXHUYECKHM OTPAHMYCHHUSM, CBS3aHHBIM C OCOOEHHOCTSIMU
00paboTKN HHPOPMAIIHH:

* pa3Mep AIEKTPOHHOTO oOpaleHus He MOXKeT npeBbIaTh 4000 3HAKOB,;

* oOpallleHHEe MOKET COJIepXaTh BIOKEHHBIC JOKYMEHThl U MaTepualbl B
AJIEKTPOHHON (opMe B BHUAEC OFHOrO (ailna; Mmpu HEOOXOAUMOCTH TeEpeaaTh
HECKOJIBKO (DalJIOB MOMECTUTE UX B apXUB;

* pa3Mmep (aiina BIoKeHus (B T.4. apXHBa) HE MOXKET MpeBbIIaTh 5 MO,

* JIJIS BJIOKEHHUH JIOMYCTHUMBI cieayromue ¢gopmatel daitioB: docx, xlIsx,
pptx, txt, doc, rtf, xlIs, pps, ppt, pdf, jpg, bmp, png, tif, gif, mp3, wma, avi, mp4,
mkv, wmv, mov (unble (opmMaThl (HalIoB HE PACCMATPUBAIOTCS) U CICIYIONTHE
THUIIBI APXUBOB: ZIp U rar.

[Tucbma, comepxariye TEKCThl OOJNBIIEH IIUHBI WU BJIOXKEHUS OOJBIIOTO
o0beMa, cieayeT HalpaBisTh OOBIYHBIM IOYTOBBIM OTIIPABICHUEM B aJipec
COOTBETCTBYIOIIETO  TEPPUTOPHAIBHOTO opraHa PocmoTpeOHam3opa, Kyaa
HampaBisieTcsi oOpamieHue. [louToBBIE aapeca TeppUTOPUATBHBIX OPTaHOB
PocnoTpebHaazopa MOXKHO y3HaTh Ha opuLHaIBbHOM caiite PocioTpedHanzopa.

BriGepute BapuanT nogauu oopaieHus B Gopme IeKTPOHHOTO JOKYMEHTA.
Jlnst HampaBiieHust OOpallleHHi, KOTOpble MOTYT CIY>KHUTh OCHOBaHUEM JIJIs
MIPOBEICHMSI BHETUTAHOBOM TTPOBEPKH:

C mopsaakoM mpueMa U pacCMOTpeHHUs oOpallleHui TpakaaH, 03HAKOMIICH
(03HaKOMIICHA).

Hamucates oOpamenne (tpedyercs aBropuzanus B ECHUA). He tpeOyercs
MIPOBE/ICHUE BHETUIAHOBOM MIPOBEPKH.

C mopsaakoM mpueMa U pacCMOTpeHHUs oOpallleHui TpaklaH, 03HAKOMIICH
(03HaKOMJICHA).

Hanucats o6pamenue (HE tpeGyercs aBropuzarnus B ECUA)

© «DenepanibHas ciyx0a 1Mo HAA30py B cepe 3alIuThl paB MoTpeduTenen
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